
32200 – EL2 Head Information Technology MoAD  

 

 

APPLICATION PACK 
 

POSITION DETAILS 

Reference No 32200 

Title Head Information Technology 

Classification Executive Level 2 

Employment Type Ongoing 

Working Hours Full Time 

Salary $130,333 - $153,125 + 15.4% Superannuation 

Section Information Technology 

Team Information Technology 

Eligibility See below 

Contact Officer Andrew Harper (02) 6270 8170 

Opening Date Friday - 15 March 2024 

Closing Date Monday - 1 April 2024 (11:59pm) 

Special Note 
A merit pool may be established from this recruitment activity 
which may be used to fill similar vacancies at MoAD 

 
ELIGIBILITY 

Employment with the Museum of Australian Democracy is subject to the following conditions: 

 

• Citizenship – Applicants must be an Australian Citizen. 
 

• Security Clearance – The successful applicant will be required to undergo and maintain 
a security clearance at the level of Baseline. 
 
. 

 

EMPLOYMENT AGREEMENTS 

All terms and conditions for employment at MoAD can be found in the 

• Old Parliament House Enterprise Agreement 2017-2020 
 

• 2023 Remuneration Determination 
 

MoAD’s new Enterprise Agreement will come into effect mid-March 2024. 

 

https://moadoph.gov.au/sites/default/files/2023-01/MoAD-Enterprise-Agreement-2017-2020.pdf
https://moadoph.gov.au/sites/default/files/2023-04/1.%20Remuneration%20Determination%202023.pdf
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DIVERSITY AND INCLUSION 

The Museum of Australian Democracy (MoAD) prides itself on promoting diversity and 

inclusion within the organisation, and as such encourages applications from the diverse 

Australian community. This includes Aboriginal and Torres Strait Islander people, people that 

identify as having a disability, people of all ages, people that identify as belonging to the 

LGBTIQ+ community and those from culturally and linguistically diverse backgrounds. 

RecruitAbility applies to this vacancy. Under RecruitAbility you will be invited to participate in 

further assessment activity for the vacancy if you choose to apply under RecruitAbility; 

declare you have a disability; and meet the minimum requirements for the position. For more 

information visit the APSC website 

MoAD accommodates requests for reasonable adjustment for people with disabilities to 

participate in an interview. Including, offering onsite tours to potential employees before their 

interviews to gauge any possible access barriers and to comfortably see staff spaces before 

committing to interview or the job position. Please indicate this in your coversheet or contact 

the recruitment officer on 6270 8192. 

 

MUSEUM OF AUSTRALIAN DEMOCRACY (MoAD) 

Housed in one of Australia’s most prominent national heritage listed buildings, the Museum of 

Australian Democracy at Old Parliament House was the first museum in Australia dedicated 

to telling the story of the journey of our democracy. It seeks to provide a range of innovative 

exhibitions, tours, interpretation, education programs and public activities that will inspire and 

challenge visitors to explore democracy from its ancient roots to the present day and possible 

futures. 

 
POSITION DETAILS 

Reporting to the Deputy Director, the Head Information Technology is a member of the Senior 

Management Group and plays a critical role in contributing to the intellectual, creative, and 

operational leadership of the Museum. All members of the Senior Management Group are 

expected to work seamlessly together, contributing to the supportive and collaborative culture 

of MoAD. The successful candidate will be responsible for the leading the Museum’s 

information technology functions to support its strategic priorities.  

 

Leading the Information Technology team, this role is responsible for planning and delivering 

solutions that support the corporate and public facing activities of the museum. The 

successful candidate will facilitate the adoption of fit for purpose platforms, policies and 

processes that provide a highly effective IT environment that positions the Museum 

sustainably into the future. They will also provide strategic input to business planning 

processes and reporting for the organisation, along with managing staff, budgets, contracts, 

and procurement for the section.  

 
  

https://www.apsc.gov.au/working-aps/diversity-and-inclusion/disability/recruitability
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DUTIES 

 

• Lead the Museum’s information technology initiatives by providing strategic and 

practical advice to all levels of the organisation, identifying opportunities for innovative 

projects, and delivering solutions that support the broad range of activities undertaken 

by the museum.  

• Contribute to the leadership of the organisation through participation in strategic 

planning, and by ensuring the alignment of activities with high level objectives.  

• Manage a team of staff, contractors, and vendors to maintain and improve the 

Museum’s information technology environment in accordance with government 

standards and policies.  

• Undertake the role of Chief Information Security Officer including developing and 

implementing cyber strategies and reporting, and incident response management.  

• Lead change management and cultural transformation around technology processes 

and systems, to ensure their successful implementation, capability uplift, and long-term 

sustainability.  

• Support the Museum to envision and plan for future technology requirements.  

 

 

KEY ATTRIBUTES 

 
• Well-honed ability to deliver information technology services to support a small dynamic 

organization apply an audience focus to digital products and channels, in order to enrich 

experiences for online and onsite visitors and increase engagement.  

• Technical background that supports complex implementation projects, and management 

of a range of systems: website infrastructure (Drupal), Cloud services (AWS and Azure), 

CRM (Salesforce), DAMS (Piction). 

• Strong understanding of government Information Security policies and requirements. 

• Strong written and verbal communication skills, with the ability to translate complex 

technical concepts for diverse audiences, and to communicate effectively with 

stakeholders at all levels of the organisation.  

• Exceptional people and project management skills, and experience coordinating 

multidisciplinary teams, developers, vendors, and internal stakeholders in order to 

deliver multiple and concurrent projects on time, within budget and in accordance with 

government standards and polices.  

 

Desirable 

• Tertiary qualifications in ICT or allied disciplines or demonstrated equivalent experience 

operating at a senior level.  
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YOUR APPLICATION 

• Complete and attached a cover sheet with your contact details (available on the  
MoAD website) 

• Provide a concise statement of claims of no more than 2 pages. 

When framing your statement, please ensure you adequately demonstrate your skills, 
qualifications and experience against the duty statement and key attributes for this 
position. 

 

• Provide your resume outlining your career history, qualifications and contact details 
for at least two recent referees (no more than 2-4 pages) 

 

 
SUBMISSION OF APPLICATION 

Your application should be submitted by the closing date to 
 

 

 
applications@moadoph.gov.au 

 

 

• Your application will be automatically acknowledged. If you do not receive an automated 
receipt, please contact the Recruitment Officer on 02 6270 8192. 

 

• Applications received after closing will not be accepted unless prior arrangement has 
been made with the contact officer. 

https://moadoph.gov.au/about/careers
mailto:applications@moadoph.gov.au

